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INTRODUCTION 
I have 20+ years of experience creating elegantly simple and intuitive interactive software used by 
millions of consumers. I’ve worked for corporations, design consultancies, tech startups and have also 
owned and operated my own design studio. I have a strong work ethic; I like to have multiple 
projects on my plate; I find inspiration in designing solutions and systems for complex, user-centered 
task completion and information design challenges.

EXPERIENCE  
GOOGLE 

Nov 2017-Now     Staff Interaction Designer 
Working on multiple enterprise solution initiatives in Google Cloud Platform.  

SOCRATA 
June 16-Oct 17    Senior Product Designer 

Socrata provides cloud solutions for federal, state, and local governments to transform data into 
actionable insights for public and government use, improving the lives of citizens. At Socrata, I 
designed a new Asset management user experience that brought several different iterations for 
managing data assets into a single unified table component that could be customized for all needs. 
Geolocation app designed for community awareness and public safety. Notification system design to 
improve team collaboration, change management and better data awareness.  

TABLEAU SOFTWARE 
Sept 14-June 16   Interaction Designer 

Tableau helps people see and understand their data. Interaction designer for multiple data 
visualization product initiatives for web, desktop and mobile. Principal designer for Tableau Public. 

FREELANCE 
April 13–Sept 14   Independent Interaction Designer 

During this time I volunteered, traveled and chose projects based purely on personal interests. I 
participated in the SVA Masters Program in Rome, studying the history of typography through Roman 
Architecture. I started a company; conceived, designed and successfully shipped two mobile apps; 
and designed a few more mobile apps for WhitePages.com, Ador.com, Frontseat.org, and 
GetSworl.com. Also coached a few small teams of entrepreneurs at two Seattle Startup Weekends.  

BLACKBERRY* 
Feb 11–Mar 13    .User Experience Design Lead for BB10 Contacts Application 

Formerly Research in Motion, Ltd., RIM changed its official name to BlackBerry with the launch of the 
BlackBerry Z10, the first device of the BB10 OS on January 30, 2013. While working remotely for 
BlackBerry, I owned the user experience design and functionality definition of the Contacts application 
for BB10 OS, including a suite of mobile devices and the BlackBerry PlayBook tablet. Awarded 
Inventor status on three patents for contact management features. 

GIST *Acquired by BlackBerry 
Oct 10–Feb 11  ..  Senior Interaction Designer 

Gist was a funded start-up that created a next-generation Contact manager. The product focused on 
cloud Contact aggregation from various account sources including Gmail, Outlook, Facebook, Twitter 



and LinkedIn and created rich profiles for each person in your network by bringing all of the 
information into one place – accessible by email, mobile and the gist.com web application. Gist was 
acquired by Research in Motion in February of 2011. My role at Gist was the design and usability of 
web plug-ins and mobile applications including the complete redesign of the original Gist for iPhone 
and Gist for Android apps that were both shelved due to the acquisition by a competing platform, 
BlackBerry. Immediately after the acquisition, I designed an application for BlackBerry with a similar 
feature set. 

FROG DESIGN 
Dec 08–Oct 10  .  Senior Interaction Designer 

At frog design, I worked on several projects with a focus on large-scale mobile device UI and mobile 
platforms. As a Senior Interaction Designer, I partnered with creative leads and other interaction 
designers, visual designers and technologists to accomplish project goals. I worked closely with clients 
and was responsible for presenting work at major milestones. Interaction design lead on a team of 
20+ designers in both the Seattle and Shanghai frog studios designing a new touch UI system 
intended for the Chinese mid-tier device market. 

EVRI 
June 07–Sept 08  .Senior Interaction Designer, evri.com 

A Paul G. Allen funded start-up that launched in September 2008; Evri was a semantic search engine 
that analyzed the sentence structure of articles to recommend related content. I worked with two 
other designers and was responsible for creating the initial product experience: a website, a blog to 
communicate with potential content partners and interactive widgets for placement on content sites. 
Working in an agile process with the development team, we created use cases, product requirements, 
wireframes, Flash prototypes, and final designs with detailed functional specifications. My role also 
included creating numerous presentations that were taken on the road to sell to potential content 
partners. Awarded Inventor status on Patent US20090150388 for NLP (Natural Language Processing)-
based Content Recommender. 

MICROSOFT CORPORATION - Microsoft Exchange 2007 
Aug 03–May 07    User Interface Design Program Manager, Outlook Web Access 

User Interface Designer and Program Manager for Microsoft Exchange 2007 Outlook Web Access, the 
web version of Microsoft Outlook available to Exchange clients on IE6+ browsers. My work was a 
complete redesign from the 2004 version after a transition of ownership from Office to the Exchange 
product group. I created all the functional specifications, UI mockups, icons and assets for the overall 
user experience of OWA and maintained a website for all the materials to be accessed and reviewed 
by the team on a daily basis. Collaboration with the Office Outlook team on key features such as 
Email, Conversation View, Calendar, Search, Categories, Address Name Resolution, Out of Office 
Assistant and more. Awarded Inventor status on Patent US11/315408 for Workflow and in-context 
email recipient handling. 

SOFTWARE + INTERNET USER INTERFACE DESIGNER 
Jan 01–July 03   . Independent Contractor 

During this time I was working offsite while employed part-time by BEA Systems designing the user 
interface and visual assets for WebLogic Workshop, an integrated development environment for 
creating Web services with Java. The rest of my time was divided among several freelance design 
projects and skiing in the backcountry of beautiful British Columbia, where I was living. Other clients 
included Cingular Wireless, Concur Technologies, Filter Talent, and Motorola. 

SURFACE DESIGN GROUP, LLC 
Jan 99-Jan 01    .Owner/Designer 

Surface Design Group, LLC was formed in January 1999. Surface was an interaction design studio 



that stayed awake all hours to create software experiences and internet applications. Surface was a 
self-funded company comprised of myself and two other principal partners with a revolving staff of 
designers and technologists. Our clients included AtomFilms, Cranium, McAfee, Microsoft, Network 
Associates and Valve Software.  

MICROSOFT CORPORATION 
Oct 96-Dec 98    .Designer - Microsoft Money 

As part of the first product design team for Microsoft Money, my responsibilities included feature 
design and functionality definition with Program Managers and collaboration with Developers for 
implementation of a new, custom user interface. Initiated creation and maintenance of an internal 
Design Team web site for sharing the work with the larger team. Products included Money 98, Money 
99, and Money 99 Home & Business Edition. 

EDUCATION 
SEATTLE CENTRAL CREATIVE ACADEMY 

Sept 89-June 91   Commercial Art, Advertising and Design  
This critically-acclaimed graphic design program at Seattle’s Central Community College is comprised 
of multi-disciplinary instruction in photography, offset printing, art history, figure drawing, painting 
techniques in oil, acrylic, gouache and watercolor mediums, typography, hand-lettering, calligraphy, 
digital design and traditional print-ready production methods using Rubylith and press-on type. The 
program was geared toward preparing students to work in a professional career in graphic design. 
We worked continuously over two years on several major projects at once that would ostensibly 
result in pieces for the professional portfolio. 

PORTFOLIO 
DJSCHWEND.COM 
Personal portfolio and links to social profiles 
A small sampling of images and descriptions for some of my projects can be found online. 
To see more of my work or for a list of references, get in touch! djschwend@gmail.com  


